Francesco Camilucci

Via Laurentina, 634 - 00143 Rome – ITALY

Home phone: +39.06.5915564

Mobile phone: +39.340.0684300

e-mail: fcamilucci@lucent.com
Professional Qualification

CISSP certified Network System Senior Consultant, with more than 19-years of experience in networking and system/network management services. Exceptional experience spanning from the Pre-sales solutions design to problem solving in hot situations to deployment of specific skills in complex projects delivered to large accounts such as Telco, Travel & Transportation and Public Sector.  

His seniority, matured working for 15 years in IBM and 4 years in Lucent Technologies, is based upon strong commitment and capability to interrelate with different cultures and customer environments at all levels, leveraging on personal maturity and broad technical experience.  

His skills are multi-platforms and cover from mainframe operating systems to AIX/UNIX and Windows. He was also a member of the TCP/IP Change Team for AIX Communication in Austin, TX (USA) and  developed three IBM redbooks about TCP/IP  during his residencies at IBM ITSO. 

Job Experiences

· 03/2001- Present: Lucent Technologies spa – Lucent Worldwide Services Job Title: Member of Consulting Staff. Web:  http://www.lucent.com
· 11/1986 to 03/2001: IBM ITALIA SPA – Networking Professional Services Job Title: I/T Specialist. Web:  http://www.ibm.com/it/
Educational background 

· CISSP (Certified Information System Security Professional) certification

· Certified in Project Management – Stevens Institute of Technology

· High School Diploma - Liceo Scientifico S.Cannizzaro (Rome) - Vote:56/60
Foreign Languages

Italian: mother tongue

English: fluent written and spoken

French: basic
Key Professional Strengths

· Project Management  

· Team Leadership

· Negotiation

· Presentation and communication skills

· High analytical capabilities

· Maturity and reliability

Key Technical Strengths
· Project Technical Requirements determination and Project Planning

· Network Configuration and Problem Management

· Complex Local Area and Wide Area Network management

· Product/Offering management

· Experience in systems and network security
· Tivoli platform installation and configuration

· Network diagnosis and troubleshooting

· Intelligent Network mobility services development
· Managing converged network architecture and triple-play services

Technical Extent 

Protocols:
TCP/IP, OSPF, RIP, RIPv2, SNMP v.3, SNA, DNS, FTP, VoIP, RTP, SS7,SIP
Topologies:
Ethernet, Token Ring, SDLC, X25, Frame Relay, ATM, Wireless

Operating Systems:
OS/390, VM, VSE, AIX, Linux, SUN Solaris,HP-UX, Windows NT/2000/XP, Windows95/98, MS-DOS

Hardware Platforms:

IBM Mainframe, RISC/6000, RISC/SP2, PCs, Lucent APX8000, SUN, HP, Lucent eCS & eSM, Broadworks

Tools:
Tivoli NetView, CiscoWorks, VitalSuite, Rational ClearCase and ClearQuest, Navis Access, Vital Suite,BMC Patrol, HP OpenView
Security:
 Navis Radius, Lucent Firewall Brick, IBM Firewall Technologies, SNMP v.3, Http Proxy
Notable Work Experiences

· One year project to automate and deliver performance tuning of a complex wide network.  

Products used: Tivoli Netview, VTAM, NCP, NPSI and NPM running on the MVS operating system (OS/390).

· One year project to implement a user FTAM system with the IBM OSI/CS program.  The aim of the project was to transfer files of various formats from different machines for a further processing (e.g. DEC, SUN, etc.) all in an OSI environment.  

Products used: OSI/CS and a specific program written by a SW house running on MVS.

· Residency in IBM International Technical Support Organization located in Boeblingen (Germany).  During the ten-week project my team developed and documented the TCP/IP solutions available for the VSE/ESA environment in a technical manual.  

Products used: TCP/IP, CICS and VTAM under VSE, TCP/IP under AIX/6000.

· Member of the IBM Change Team (Level 3) for TCP/IP in the AIX Communication Group for three months, located in Austin, Texas, USA. 

· In February 1997, I participated in the ESP (Early Support Program) of the new Tivoli Netview v.5 for AIX on behalf of a client.  This activity consisted of 2 weeks in IBM Hursley (UK) to test and prepare a workshop on the product and 1 week to test and give the necessary support to the customer.

· A 2-year project where I had technical responsibility to implement a complex project of integrated network management.  The aim of the project was to deliver a single graphical interface to monitor the customer’s IP and SNA network (over 200 LANs linked across a Frame Relay backbone with CISCO routers and around 100 IBM 3745 FEPs).  The project included the security configuration and management of all Network Element involved (policy access, password management, SNMP, etc.).

· Project Team Leader at a large bank responsible for coordinating the activities of third-party providers to develop a network management system based on Tivoli products in Unix and Windows/NT.  The client had a large and complex network based on Cisco routers, mainframe channel links, etc.

· Residency in IBM Raleigh (NC, USA) ITSO in 1999 (3 months) to write a Redbook about TCP/IP Open Edition Applications in CS/390.  Responsible to test and write the new functionality of SNMP V.3 (User Security), the Firewall technologies, and the Web Server in the Mainframe and UNIX environments.

· Supported Ministero Poste with defining and implementing their security policy regarding the Internet and intranet access to their mainframe applications in a 6 month project.  

Products used: TCP/IP and IBM Firewall Technologies for OS/390.

· Provided system and problem management support to a large Insurance company for all their network platforms and products in a Total System Management project spanning 3 years. The project included the review of security policy regarding user access to systems and the implementation of High Availability architecture for the critical servers (Business Continuity Planning). 

· Taught two sessions course in TI-LAB about APX8000 and Navis Radius configuration and administration in June 2001.

·  Trouble Ticket and Software Configuration Manager in Billing project (based on Kenan Arbor product) at BLU customer.

· GSM Capacity Upgrade (eCS and eSM on the Vodafone premises).

· IN Advantage Surepay platform expertise

· IP Centrex (SIP & HTTP) integration project with configuration of F5 load balancers and Http Proxies (Forward and Reverse proxy function) at Telecom customer (from December 2004 to present)

· Network management system planning and integration between VoIP Broadworks servers, BMC/Patrol  and Lucent/VitalSuite software

Specialty Areas

Planning - Perform in-depth analysis of network infrastructures, study business growth and requirements, and recommend short-term and long-term network strategies.

Design - Provide configurations and documentation for new local and wide area networks utilizing the TCP/IP and SNA protocols.

Implementation - Strong project management skills; physical implementation expertise and complete documentation of multiple networks consisting of Cisco and IBM Networks nodes.

Operations - Provide network management and support using SNMP-based management platforms and perform IT security assessment and policy review
Publications

· IBM RedBook - OS/390 eNetwork Communications Server V2R7 - TCP/IP Implementation Guide - Volume 2: UNIX Applications - April 1999 - Document Number: SG24-5228-01 ISBN 0738413938
· IBM RedBook - OS/390 eNetwork Communications Server V2R7 - TCP/IP Implementation Guide - Volume 1: Configuration and Routing – April 1999 - Document Number: SG24-5227-01 ISBN 0738413054
· IBM RedBook - CS for OS/390 TCP/IP Implementation: MVS Applications – April 1999 – ISBN 0738413993
· IBM RedBook – TCP/IP Solution for VSE/ESA – 1996 – ISBN 0738408891
Awards

IBM Service Awards in 1990 and 2000.

� Some Customer’s names are commercial in confidence, but can be disclosed upon specific request
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